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A medical student once told his teacher—"The
patient is not at all co-operative”, to which the
teacher replied—" It issimply that you have not been
ableto elicit his co-operation”. No one wantsto be
the sort of patient or family member, the medical
teams consider to be difficult or even challenging.
Yet, very often , these days, doctors are questioned
or quizzed regarding treatment options, thewhysand
wherefores. Surveys show that doctors consider 15-
25 % of their patient encounters difficult.

The difficult patient can be defined as one who
impedesthedoctor’s ability to establish atherapeutic
relationship. Doctors say that the most difficult
patients are those with multiple unexplained
symptoms and those who demand drugs/medical
trestment to solvelifestyle-induced health problems.

A review found that doctors and nurses described
the good patient as trusting, co-operative, non-
complaining and non-demanding, in short,
acquiescent. In an erawhen patients are encouraged
to be more assertive with their doctors and inform
themselves about their care, it ismore acceptableto
ask for another opinion, while at the same time
showing all due respect to the doctor or the medical
team. Doctors too are human and might have
preconceived notions of a disease, its trajectory or
its outcome. Doctor-patient relationship must be
based on trust and the trust hasto be mutual . Doctors
and patients must learn to communicate and
collaborate, especially inthefield of palliative care,
where total good of the patient is the main issue.
Doctors need to switch from the traditional
physician-as-expert model to physician-as-
collaborator model, giving up their need to bein total
control, finding better ways of connecting with
patients and accepting the patient’sinformed status.
Specificinformation given gently and the reassurance
that the patient is not alone seem to be the key in
pdliativecare. Paliativecarehelpsto seethe patient
as awhole person rather than a disease or case and
understanding the patient’s preferences or choices
for their goals of care, thus can provide humanistic
and total care.

Yourstruly
Kumudam Unni
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For the Child m You

Dr. Sgjitha T.A

l The Fisning Day

Oneday Rohit and Rahul werewaking back home
withtheir mother. It wasdrizzling outside. By the
sdeof theroad, thereweredrainage canals. Rohit
waswatching theraindropsfaling into the canal.
Suddenly, he noticed something movinginthewa
ter. “Wow, he shouted - fish! fish!, hejumped with
joy. Then Rahul and mother looked at it carefully.
Rahul saw asnail and, mother saw acrab deep
under the water. Rohit wanted to catch afish.
Mother promised to comeback intheeveningwith
afishing net. After having tea, Rahul, Rohit and
mother returned and tried to catch afish. Rohit
triedfirgt, hecaught asmal fish. Heputitinacup.
Rahul tried next. Hegot asnail. ThenAmmatried,
but shedidn’t get anything. So shetried againand
again - can you guesswhat she got? She got an
orange coloured crab. She put it in the cup and
everybody returned home happily.

Last Sunday Papa had a conferance at
Thodupuzha. Papatook usalso with him. That
early morning drivewasredly nice After themeet-
ing, we went to anearby beautiful place called
Thommankoottu. It isactually acascade of about
ninewaterfallsand many cavesinsdetheforest.

Security warned usof theblood sucking leeches.
| was very scared, though | have not seen one
before. But when | saw water, | was so happy to
play init. | wasabout to removemy sandals. alas!
Oneugly black dimy leech stuck to my right foot.
It hasaready started sucking blood. | shoutedin
fear and was about to cry. Papasaw it and threw
it away. Bleeding wastherefore somemoretime,
but therewasno painat all.

When we were returning from the forest, |
looked all sidesto seemore of thesedlimy crea-
tures, but | couldn’t seeasingleone. | wondered
wherethey have gone!

Now | amnot at dl afraid of leeches Ammatold
usthat they areaso children of God, asweare.
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Reaching Out December 2013

Quarterly issue of PAIN AND PALLIATIVE CARE SOCIETY, THRISSUR
(Private circulation only)

MAKEA GIFT TODAY

If your life has been touched by cancer, you know the hurt it causes, physically, financially,
emotionally. Join thefight against cancer.

Your giftisabig help in the battle against cancer in your community. You havea choice on
how to make that gift, either as a onetime donation or by pledge to make regular, repeated dona-
tions throughout the year. Your gift can be earmarked to honour special occasion in your loved
one's - birthdays, anniversaries or to honour the memory of someone who was lost to cancer.

To make adonation use the following slip.

e N
From
AAreSS: ..o e
SUMOF RS, ..o (RUPEES ... only)
by cash/cheque/ DD No. ..........cceuu..... infavour of Pain and Palliative Care
Soceity, Thrissurdated ...........ccooeeveieciciieceee,
Pleasesendto:
The Secretary
Pain and Palliative Car e Society
Old District Hospita Building
Thrissur - 680 001
Donationto the Soci ety are exempted from Income Tax under Section 80G.

Printed and Published by Pain and Palliative Care Society, Thrissur
Printed at iMAC Creations, Thrissur-680 001. Ph : 0487-2420784. Editor : Dr. Kumudam Unni



